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Austell Gas is excited to announce that we’ll be going live with a new Customer 
Engagement Portal, VXengage powered by VertexOne, this Fall!  

 

Customers will have the ability to do several self-service options: 

▪ Start, Stop, and Transfer Service(s) 
▪ Monitor Monthly Usage 
▪ Set Payment Extensions 

▪ eligible accounts must be in a service disconnection status. 
▪ Make Payments 
▪ Register for Budget Billing 
▪ Enroll in AutoPay 
▪ Enroll in Paperless Billing 
▪ And much more… 

 

Be sure to register your account this Fall  
to experience the benefits of VXengage! 

 

 


