Reading and Understanding Your Bill Statement

Visit our updated website to
learn more about Austell Gas
and the different services we
have to offer.
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/PREVIOUS BALANCE: Past due charges are due immediately.
GAS CHARGES: Charges that are currently due for the months billing period.
MERCHANDISE CHARGES: Charges due for merchandise that is applied to the account.
OTHER CHARGES: Additional charges billed to the account. Example: Service Reconnection Fees.
PENALTY CHARGES: Charges applied to the account from the previous balance 1.5% of the
previous balance. (Minimum of .50)
DEPOSIT: New/additional deposits charged to the gas account for the billing period.
CHARGES TRANSFERRED: Balances transferred from additional or previous locations you had gas
Kservice from. Example: Transferring services to a new location. /







